





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: ADC Fetal & Neonatal Edition]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	Authors
	Podcasts
	About

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	Authors
	Podcasts
	About



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 95, Issue Suppl 1 
	A ‘modified’ CHAPs tool – an effective system for handover of care between medical staff in a maternity unit setting


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    Poster presentations – Labour and delivery


  


  
  



  
      
  
  
    
      A ‘modified’ CHAPs tool – an effective system for handover of care between medical staff in a maternity unit setting
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	R Owen, 
	CK Candelier

	[bookmark: aff-1]Stepping Hill Hospital, Stockport, UK





  


  
  



  
      
  
  
    Abstract

Effective communication is central to promoting patient safety and reducing the number of serious clinical incidents. CNST (Clinical Negligence Scheme for Trusts) Maternity Standard 4-criterion 8 requires a maternity service has approved documentation describing the process for ensuring there is an effective system for handover of care onsite between healthcare professionals involved in women's care that is implemented and monitored.

The CHAPs (Clinical picture, History, Assessment and Plan) handover tool is adapted from the American SBAR (Situation, Background, Assessment and Recommendations) tool and has been gaining popularity in UK maternity units. In our unit, midwives have used the CHAPs handover tool on the Labour Ward for over 12 months. Handover of care occurs in the presence of the women, time spent on handover has reduced, and the number of clinical incidents has fallen. This tool is now being used in other areas where handover of care occurs, such as triage and antenatal day assessment unit.

It became apparent that a structured handover tool was needed to make medical staff handovers safer and more efficient. A written tool based on the CHAPs model was developed. Following feedback from registrars and consultants minor changes were made and, after ratification at the Labour Ward Forum, the tool was introduced into clinical practice. Twice daily (08:30 and 20:30), the care of at-risk obstetric and gynaecological women, including all outliers, is handed over following a structured consistent pathway. Documentation and verbal communication have improved and regular audit monitors compliance.
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